COMMUNITQ’CENTER of HOPE GUIDELINES

Food Pantry
607 13th Street, Mosinee, W1
email: info@cchope.net | phone/txt: 715-907-2576 | www.cchope.net
Shopping Hours: Tues. 2:30pm - 4:30pm | Thurs.9am - 11 am

Registered clients must be checked in 15 minutes prior to close.
New clients should allow a minimum of 30 minutes.

Our Mission is to serve people needing food with dignity and respect.
We ask that you help us fulfill our mission by following these guidelines:

e Please take a number (for your household only) when you arrive.

¢ (lients may visit the pantry every 2 weeks during shopping hours.*

e CCH clients must live in Marathon County. TEFAP clients must reside in the state of WI.**

¢ C(lients do not have to pay for their food or work for their food.

¢ Clients may receive food, regardless of race, ethnicity, religion, disability, age, color, political
affiliation, sexual orientation, national origin, gender or other characteristic protected by law.

e C(lients will be asked to leave if they threaten or abuse other people at Community Center of
Hope, appear intoxicated or impaired, or pose a health hazard.

¢ Non-perishable and hygiene items will be counted toward limit based on household size.

¢ Please consider limiting the amount of any one item or item group when supplies are low so
we have something for everyone.

e Ifthere are any free items, please take them on your way out.

e Volunteers are available in the pantry to assist you. Don’t hesitate to ask if you need help.

¢ Ifyou have any questions or concerns, please ask a volunteer or speak to Amy (CCH Director)

*Volunteers/church staff are not authorized to open the pantry outside of shopping hours without Director’s approval.
**Eligibility guidelines subject to change based on available funding.



